E-Roll Player System I
Installation and Service Guide

Revised March 27 2007
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Please note that power supply wire colors may vary. Black Blue or Green are used for
negative or common voltage and Red Y ellow or White are used for positive voltage.
Data cables may be folded in a variety of ways. This diagram shows only one possibility.

8 8% 7* <
, A
AF D
8% !
MIDI SwD | SwC | SwB | SwA MIDI SwD | SwC | SwB | SwWA
Channel Channel
1 OFF | OFF | OFF OFF 9 ON OFF | OFF | OFF
2 OFF | OFF | OFF ON 10 ON OFF | OFF ON
3 OFF | OFF ON OFF 11 ON OFF ON OFF
4 OFF | OFF ON ON 12 ON OFF ON ON
5 OFF ON OFF OFF 13 ON ON OFF | OFF
6 OFF ON OFF ON 14 ON ON OFF ON
7 OFF ON ON OFF 15 ON ON ON OFF
8 OFF | ON ON ON 16 ON ON ON ON
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Troubleshooting Guide:

Problem

Possible Cause

Solution

Unit does not turn on. Pilot
light is off.

Not plugged in

Plug the unit in

Loosing power wiring to
controller.

Check power wire
connections.

Pilot light is on and
responds to MIDI input but
valves do not operate

Internal program corrupted.

Unplug power supply for 1
minute.

Unit is in configuration
mode.

Switch to play mode,
unplug and re-plug.

MIDI data not on selected
channel.

Set channel select to match
or Omni.

Pilot light is on but does not
indicate MIDI input. Light
should blink in response to
each MIDI event.

MIDI interface is not
properly installed.

Reinstall MIDI interface
drivers and software and
configure correctly.

MIDI interface is defective.

Replace MIDI interface.

Valves operate (clicking is
heard in response to MIDI
file) but piano does not

play.

Piano pump is not running.

Turn on manually or check
relay operation.

Piano stack is not receiving
vacuum.

Make sure tracker bar and
take up spool are covered
with paper, vinyl strip or
tape.

Note or notes inoperative

Loose cables or connectors

Double-check connections,
reseat connectors

Foreign substance in valve

See “Cleaning” above

Notes staying on

Loose Signal Cable

Reseat all data cable
connectors

Foreign substance in valve

See “cleaning” above

Sustained notes are clipped
when played at high
vacuum.

Hold voltage too low.

Increase hold voltage but
not above 3.5 volts.
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Problem

Possible Cause

Solution

Missing notes, repetitions or
Improper expression on
reproducing pianos.

Incorrect MIDI file type.
Type must be tracker bar
image for the installed
system

Check file type and replace
if it is not the correct type.
Contact distributor for
information.

Buzzing from valve blocks.

Data cable improperly
connected or damaged.

Remove and replace or
swap with another cable to
ted.

Unit does not turn off

MIDI File Player crashed

Re-open MIDI File Player
and close normally

Defective MIDI Controller

Replace

Excess Hesting (the E-Roll
Player System does not
generate much heat. If this
condition occurs, contact us
to determineif repair or
replacement is necessary)

Extreme, prolonged
repetition from music
source

Stop playing, allow some
time for valve(s) to cool
before restarting

Defective MIDI File or
Player

Install latest software
updates, replace MIDI File

Missing of quickly repested
notes

Valve gap istoo large

Remove paper shim
between coils and valve
block, if installed.

All notes stay on

“Invert outputs’” switch in
the wrong position

Switch the “Invert outputs’
switch to the down position

Buzzing from the player
stack and intermittent
playing of E-Rolls

Bad seal of vinyl strip, tape
or piano roll over the
tracker bar . Or inadequate
paper on the take up spool.
This can cause the stack
cutout valve to operate
intermittently.

Reapply the seal and make
sure it isairtight. Usea
different sealing method if
necessary. Read the relevant
section of the installation
manual for more
information.
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The following war ning must be printed and installed in a
conspicuous location in thevicinity of the motor.
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